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January 18, 2013

Jan 1, 2013
RE: Warranty Requirements
All Federal Mogul Customers

The following procedures must be met for all Federal Mogul Product Warranty Credits:

· All claims must be accompanied by the original repair Invoice clearly stating part number, date & mileage.

· You must include the Warranty replacement invoice, also stating part number, date & mileage. 

· Carter Electric Fuel Pumps require that the Strainer be returned with the warranty pump if applicable. 

· All paperwork must clearly state repair facility name and Vehicle owner’s name and phone number.

· Warranty tags must be completed in full stating reason for failure and accompanied by all Alleged defective product  (tags available from Federal Mogul District Managers if required).

· For cash customers (counter retail sales), not able to supply a shop invoice, a copy of the original store invoice & replacement invoice will be considered. 

Failure to supply the above mentioned criteria will result in claims being denied.
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Product Specific Warranty:

Anco Products: 

  90 Day Warranty

BCA Bearings/National Seals: 

1 Year Warranty , 20,000KM
Carter Products:
Fuel System Product – 1 Year Warranty 20,000 KM
Champion Ignition Products:
Copper Plus – 2 Year Warranty 40,000 KM
Platinum Power – 3 Year Warranty, Unlimited Mileage
Double Platinum – 5 Year Warranty, Unlimited Mileage
Iridium Power – 7 Year Warranty, Unlimited Mileage
Glow Plugs – 90 Day Warranty

Non-Automotive Plugs – Manufacturers Defect Warranty
Fel-Pro Gaskets:

1 Year Warranty , 20,000 KM
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Moog Chassis Products:

All Steering & Chassis products – Limited Lifetime Warranty

Strut Assemblies - – 3 Year, 60,000 KM

Hub Assemblies – 3 Year, 60,000 KM
R – Series Control Arms –3 Year 60,000 km

Steering Dampers – 1 Year Warranty, 20,000 KM

Tools – 1 Year Warranty

Perfect Steer – 1 Year Warranty, 20,000 KM

Moog Driveline Product:

U-Joints – Limited Lifetime Warranty 

CV Boots – Limited Lifetime Warranty

Sealed Power:

Platinum Engine Kits – 160,000 km Limited Warranty

Heavy Duty Engine Kits – 480,000 km Limited Warranty

Engine Parts – 1 Year Limited Warranty , 20,000 KM
Speed-Pro:

Manufacturers Defect Warranty


Wagner Brake:

Thermoquiet (PD & MX & PAB) , Severe Duty (SX) 

2 Year or 40,000 km Limited Warranty

Quikstop (ZD & ZX & Z) 

1 Year or 20,000 km Limited Warranty

Drum & Rotor

 Wagner -2 year or 40,000 km

Hydraulics & Hardware

Wagner – 1 Year Warranty


Labour Claims:
· Only claims submitted with proper documentation will be considered. (See Warranty requirements)

· All Retail products will not be considered for labour                  reimbursement after 90 days from installation date.

· All Premium brand products will not be considered for labour reimbursement after 6 months from installation date.

· Towing will not be the responsibility of Federal Mogul for any and all Warranty  claims.

· All products submitted for Labour may be subject to an Engineering analysis. 

Brand specific Guidelines
· Carter Fuel Pumps must be accompanied by the fuel pump strainer & fuel filter

· Sealed Power Engine product claims may require further  components such as oil, antifreeze & related parts to process claim.

· Wagner Brake product claims may require further components such as brake fluid or related parts to process claim.

· Any or all products may still require further information for proper processing of labour claims.

All Terms & Conditions for each product line will apply where not stated in these guidelines. All warranties stated are for Manufacturers defects and do not include abuse, neglect, misuse, incorrect installation, off road use or lack of maintenance. Commercial vehicles are excluded from Manufacturers Warranty guidelines, only manufacturing defects will be considered.
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